
To access this and past Updates, please visit NHC’s website, or Ctrl/click on this 
link UPDATE FROM NEPEAN HOUSING CORPORATION- (COVID-19) 

PLEASE SHARE THIS INFORMATION WITH NEIGHBOURS 
WHO DON’T HAVE AN E-MAIL ADDRESS 

 
Just a reminder 
Any benefits received as an income replacement, such as the CERB and EI, are 
TAXABLE income.  That income will be reported in your 2020 tax return, and taxes will 
be due at that time. 
 
To Wear a Mask or Not? 
Ottawa Public Health now recommends wearing homemade cloth face coverings or 
non-medical masks when in situations where maintaining physical distancing is difficult.   
Examples of situations where physical distancing measures may be difficult to maintain 
could include the grocery store, pharmacy or public transit.  Ottawa Public Health 
continues to maintain that frequent and proper hand washing and not touching your face 
are still extremely important. For more information on non-medical masks visit: 
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx#Who-should-
wear-a-non-medical-mask 
 
Community Legal Education Ontario (CLEO) 
Since 1974, CLEO (Community Legal Education Ontario) has developed clear, accurate 
and practical legal rights education and information to help people understand and 
exercise their legal rights.  CLEO is working to give practical answers to the important 
questions that people are asking about the law relating to the COVID-19 situation. For 
updates on the law and legal services around COVID-19, visit: 
https://stepstojustice.ca/covid-19  
 
Ontario Expands Emergency Child Care 
The Ontario government is expanding the list of essential workers eligible to receive 
emergency child care.  For more information, visit: https://www.ontario.ca/page/child-
care-health-care-and-frontline-staff 
 
Parks Canada  
To help limit the spread of COVID-19, Parks Canada has suspended camping, group 
activities and events across the country until at least May 31, 2020.  For more 
information, visit: https://www.pc.gc.ca/en/voyage-travel/securite-safety/covid-19-info 
 
Phone Fraudsters Exploiting Pandemic Fears as Ottawa Hydro Scams Surge 
Hydro Ottawa posted an alert on its website warning customers about a surge in scam 
callers threatening to disconnect electricity, saying Monday it fielded approximately 200 
reports of scam calls over the weekend.   
 
“Under no circumstances does Hydro Ottawa threaten to disconnect power immediately, 
nor does it ask customers to make a payment over the phone,” Hydro Ottawa said in a 
statement. Never provide any personal or electricity account information in response to 
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suspicious calls, texts, or home visits.  If you feel threatened in any way, contact the 
local police.”  For more information, visit: https://hydroottawa.com/accounts-
services/accounts/billing-payment/fraud-awareness 
 
For Seniors & Soon-to-be-Seniors 
Mind Your Brain Health will provide you with an overview of the brain, aging, dementia 
and brain-healthy choices you can make. Watch to learn the eight ways to increase or 
maintain your brain health. This webinar also touches on taking care of your mental 
health during this time of isolation. 
 
Webinar - Mind Your Brain Health is now on YouTube 

o Watch it Here 
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