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UPDATE FROM NEPEAN HOUSING CORPORATION- (COVID-19) 

PLEASE SHARE THIS INFORMATION WITH NEIGHBOURS 
WHO DON’T HAVE AN E-MAIL ADDRESS 

 
Hi Everyone, it’s Wednesday, week 24. We hope you’re all doing well.   Even though 
Ottawa is in Stage 3 of Ontario’s reopening plan, it’s as important as ever to continue 
respecting Provincial Orders and to practice physical distancing. Don’t forget your mask! 
And read to the end of the newsletter for a new contest! 
 
Rent Payments and Resources during the COVID-19 Pandemic 
Financial Assistance and Supports for Rent Arrears 
Some residents may be struggling financially due to the COVID-19 pandemic, which may 
put some households at risk of eviction because of unpaid rent. The ban on residential 
evictions has now ended, and the Landlord & Tenant Board is processing eviction 
applications again. To prevent possible eviction, it is important to keep rent payments up 
to date. 
 
If you are behind on your rent or at risk of eviction because you did not pay your rent due 
to COVID-19, you may qualify for emergency financial help. If you need assistance please 
view this information sheet from the City of Ottawa here.  
 
Things that keep our phones ringing and our e-mail pinging… 
As more people are home more often, we’re getting an influx of complaints from tenants 
about other tenants.  The top five complaints are listed below.  All of these complaints 
can be eliminated by behaviour changes and shouldn’t require NHC’s intervention. 
 
5. Speeding / Careless Driving:  Except for Kilbarron & Letourneau, all NHC 
communities are on private roadways.  Anyone driving through our communities is there 
because they live there, they’re visiting, they’re doing repairs...  There is NO EXCUSE for 
speeding or careless driving!  There are too many children in our communities to take 
that needless risk. 
 
4. Garbage:  Tenants are complaining about improper storage, flies, maggots, putting 
the garbage out too early / too late, putting the wrong waste out (garbage on a paper day 
and vise-versa).  The City of Ottawa has lots of useful information about waste on their 
website https://ottawa.ca/en/garbage-and-recycling/garbage.  Please take the time to 
take a look and stick to the proper dates and storage suggestions. 
 
3. Pets:  Loose cats and dogs, not picking up after them, damage to plants and 
screens, howling when left alone in the unit.  For many people, their pet is part of the 
family.  Please protect your “family” member by keeping them secured, don’t allow them 
to wander, provide proper supervision, and stoop and scoop.  We’ve just discovered 
calming music for dogs on the internet – it works!  During a thunderstorm, one of our 
staff’s dog fell asleep while listening to the music! 
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2. Bugs:  Got those little “bibits” flying around?  Flies?  Silverfish?  The first two are 
the result of the hot weather rapidly composting perishables, and silverfish are the result 
of excess moisture.  These are not cases for an exterminator and can be easily controlled.  
Wrap perishables and throw them into the freezer until garbage day.  Store staples such 
as sugar and flour in airtight containers.  Eliminate sources of moisture.  And the odd can 
of Raid will help. 
 
And the NUMBER ONE complaint from tenants, by far, is: 
 
1. Smoking:  All NHC property has been designated smoke-free.  Since 2017, new 
tenants have had to sign an addendum to their lease agreeing not to smoke in the unit or 
on the property, and ALL tenants are prohibited from smoking on the property.  We’ve 
sent out reminders, warnings and notices of termination to some tenants who have not 
followed these rules.  Please – don’t be the first one to be evicted for this.  It’s easy enough 
to walk to the sidewalk and avoid having smoke enter your neighbours’ homes.   
 
The solution to all of these issues is to adjust behaviour.  If everyone cooperates and 
follows “The Golden Rule” (treating others as you want to be treated), our phones and e-
mails will be much quieter… 
 
While we’re on the topic, here’s something else you can do before your phone.  We often 
get calls that there’s no power either to the unit or a specific location in the unit.  Our first 
question is always, “Did you pay your hydro bill?” and our second question is, “Did you 
check the breaker?”  The answer is usually yes to both.  But once we get to the unit, we 
find that the breaker tripped and was not reset.  With our maintenance staff still wading 
through the backlog of work orders, this is an unnecessary visit, especially during COVID 
precautions.  Please: take your time and check the breaker properly.  We can walk you 
through it while you’re on the phone. 
 
The City resumes more in-person counter services 
The City has resumed more in-person counter services at the City Hall and Ben Franklin 
Place Client Service Centres. As part of the City’s COVID-related safety protocols to 
support physical distancing, all counter services at City Hall and Ben Franklin Place are 
by appointment only. Currently, only the Client Service Centres at City Hall, 110 Laurier 
Avenue West, and Ben Franklin Place, 101 Centrepointe Drive, are open. More in-person 
services have been added to their counter offerings.  For more information, visit: 
https://ottawa.ca/en/news/city-resumes-more-person-counter-services 
 
Service Canada 
Please continue to use Service Canada’s programs and services online if you’re able to. 
If you have symptoms such as cough, fever, or difficulty breathing, or if you have travelled 
outside of Canada in the past 14 days, stay home.  For more information visit: 
https://www.canada.ca/en/employment-social-development/corporate/notices/sc-
centres-covid-19.html 
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Transport Canada says if you can't wear a mask for medical reasons, you’ll need 
to prove it — or don't fly 
If you are flying, passengers who are unable to wear a face mask due to a medical 
condition must now present an official doctor's note stating that they are exempt from the 
rule, or they will be denied boarding.  For more information, visit:  
https://www.cbc.ca/news/canada/calgary/mask-air-travel-canada-covid-19-1.5681510 
 
Wondering about border restrictions, screening, quarantine and travel advisories?  Visit 
here: https://travel.gc.ca/covid-19-travel 
 
Return to School  
Parents, bookmark this!   Ottawa Public Health launched a great resource page for Back 
to School that includes plans for Ottawa’s four school boards.  
https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-and-schools.aspx 
 
For how Ottawa Public Health will be working with Ottawa schools, read this special 
statement from Dr. Vera Etches: https://www.ottawapublichealth.ca/en/public-health-
topics/novel-coronavirus.aspx#August-18-2020--Special-statement-from-Dr-Vera-
Etches 
 
West Nile Virus (WNV) 
Today, we are reminding residents to protect themselves from mosquito bites. Mosquito 
trapping/testing (components of the West Nile virus program) have confirmed the 
presence of WNV in Ottawa. For more information, visit: https://ottawa.ca/en/news/first-
mosquitoes-test-positive-west-nile-virus-5 
 
CHEO 
Think your child or teen may need to go to CHEO’s emergency department? Check out 
their virtual emergency services to see if they may be a good option for you: 
https://www.cheo.on.ca/en/visiting-cheo/emergency-department-virtual-care.aspx 
 
Luke’s Place 
Luke’s Place Support & Resource Centre for Women & Children provides family law 
support and guidance on how to stay safer after leaving an abusive relationship.  Do you 
have family issues and are dealing with an abusive ex/partner? Their virtual Legal Clinic 
will connect you with a family law lawyers for free legal advice by video conference. 
Applicable to any woman in Ontario. Contact them for an appointment: 905-728-0978 
extension 221, Monday to Friday, 9-4 
 
Just for Fun! 
Just in time for Back to School, this week, we are giving away a $50 Walmart Mart gift 
card for a lucky NHC Resident. To enter this draw, visit: 
https://www.surveymonkey.com/r/Aug19NHC.  This contest closes on September 2nd, 
2020. 
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Have I got a cold, flu, allergies, or COVID-19? 
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