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A Message from “ED” (the Executive Director), Tom Belanger

The Municipal Election is Monday, October 22, 2018
On October 22, citizens in Ottawa will go to the polls to select municipal representatives. The
people we elect will make decisions that will affect our everyday lives. At the polls, we will choose
the people who represent us at City Council including the Mayor and 23 councilors for the next four
years. We will also elect School Board Trustees. Housing continues to be big issue for
everyone. Community groups across the city are asking candidates to make housing a top
priority. This means more money for building new affordable housing units and making
improvements to the housing we have. If you have a chance to talk to candidates, please take the
time to ask them about how they plan to help the thousands of people who do not have an
affordable place to call home. We urge you to educate yourself on the candidates and their
positions. Visit www.makingvoicescount.ca for more information.

The Tornado
The tornado that struck Ottawa on September 21 was a traumatic experience for anyone whose life
was affected. The power loss that our tenants experienced caused significant hardship. Fortunately,
the Ottawa Food Bank responded in a large way, and we were able to set up food bank stations in
four of our communities: Dunbar, Draffin, Centrepointe, and Barrhaven. Volunteers from the Food
Bank, the City of Ottawa, Samaritans Purse, and the Andaz Hotel in the Byward Market helped our
staff with the food distribution. A special shout out to the residents across our communities who
volunteered their time to set up, organize, get the word out, and distribute food! Many thanks also
go out to Councillors Keith Egli, Ward 9 Knoxdale-Merivale, and Jan Harder, Ward 3 Barrhaven, for
their leadership in facilitating assistance to NHC residents during this very busy and stressful time.

Please continue reading another informative issue of the Nepean Housing News.

Holiday Hours
Monday, November 12th, Open
Friday, December 7th, Closed from 11am
Monday, December 24th, Closed at Noon
Tuesday, December 25th, Closed
Wednesday, December 26th, Closed
Monday December 31st, Closed at Noon
Tuesday, January 1st, Closed
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Tips Corner- Getting Ready for Winter
Now that cold weather has arrived, it is very important to close the source of water for outside taps. If
there is an outside tap on your home, please close and drain to prevent freezing during the winter that can
cause pipes to burst or leak. Report dripping faucets to Nepean Housing for repair. As new residents
move in, we are removing outside water taps as a means of water conservation. The cost of water has
skyrocketed, putting pressure on our operating budget. If you are considering using a rain barrel, please
contact us.
What’s In Your Backyard?
If we encounter high levels of snow accumulation, we must hire a contractor to remove snow from roofs.
Removing snow and ice from roofs can present a problem in the winter if backyards are not cleared of
personal items or moved at least four feet from the roof line. For the safety of yourself, your family and
guests, all residents of garden homes should have an abrasive (salt, sand, de-icer) and a shovel.
Parking Issues
Some visitor parking spots are dedicated snow dumps during the months of November through April, and
they must be kept clear. Don’t risk damage to your vehicle or a parking ticket – do not park in designated
snow storage areas! Remember that street (and lane) parking during the winter months and anywhere
there is a “No Parking” sign will result in a ticket. Please DO NOT BLOCK any parking spaces! Please
also heed Visitor parking registration requirements during posted hours.
The Heat is ON!
New high efficiency furnaces require different exterior venting, and that venting is lower to the ground.
This means that snow MUST be kept clear from the pipes. If snow piles up against the outlet, your furnace
will shut down, and you will lose your heat. “No Heat” calls for this reason can result in a charge to you!
Please ensure all vent pipes are kept clear this winter. Also remember that many furnaces have a switch
(similar to a light switch) that must be in the ON position for the furnace to work.
Furnace Filters
Clogged filters cause your furnace to operate less efficiently, costing more money in fuel and reducing the
quality of the air you breathe. Replace your filters once a month during the heating season. Furnace filters
can be bought at most hardware stores.
Propane tanks and storage
There can be only one propane tank per unit, at a time, and it must be attached to a barbeque. Additional
propane tanks cannot be stored inside the unit or inside of a shed. The Technical Standards Safety
Association states that tanks must be in a chain link fenced area similar to a propane tank fueling station.
In your basement, please be sure to keep a four foot clear radius around your furnace, gas hot
water tank and electrical panel to minimize fire hazards.
General Cleaning
Fall is a good time to sweep out your carports and do a general clean up around the entrances of your
home. Please keep clutter to a minimum. Remember that carports are not to be used for storage.
Don’t be Frozen Out!
With colder weather comes the possibility of frozen pipes. Make sure the heat in your unit remains above
15 degrees so that pipes will not freeze. We’ve seen the result of this, and, besides the mess and loss of
property, the cost to repair is substantial. Check your insurance policy to ensure this peril is covered.
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Storing and transporting
recyclables in apartments
is easy!

Use of Live Christmas Trees
In Apartment Buildings
For the safety and general upkeep of the 2
Hammill Court and 130 Centrepointe Drive
apartment buildings, NHC does not allow the
use of live Christmas Trees. We are asking
residents of our apartment complexes to
respect this rule due to risk of fire. There is also
the additional clean-up required because of the
difficult-to-clean needles in the common
hallways and elevators when trees are
transported in or out of the building. Artificial
trees are encouraged. Have a safe holiday
season!

If you haven’t received your “In-Unit Recycling
bag,” call 613-823-8452 ext 114. The City of
Ottawa, in partnership with Progressive
Waste Solutions, provided a FREE recycling
bag for each unit. The bag is reusable, made
from a plasticized material for durability, and
can be used to sort and store recyclables until
they are transported to the recycling bins for
disposal.
NHC supports this
important City of Ottawa initiative.
Waste Disposal & Use of Garbage Chute

Laundry Rooms
The Laundry Room is open
From 8:00 a.m. to 10:00 p.m. every day.

As a Courtesy to
your Neighbours…
Please remember
the garbage chute
is to be used only
during the posted
hours on the
garbage room door

That means that all laundry cycles
(washer and dryer)
must be complete by 10:00 p.m.
Please do not start any laundry cycle
after 9:00 p.m.
Please DO NOT use detergent balls or pods in
the laundry soap dispensers.
Your kind cooperation and understanding
are greatly appreciated!

Remember…
•
Properly secured waste that is the
appropriate size to fit the chute can be
deposited into the garbage chute at the end of
your hallway.
•
Oversized secured household
must be taken to the Garbage Room
first floor. Garbage must be placed
garbage bins and the lid placed back
bin.

waste
on the
in the
on the

•
Boxes must be flattened and placed in
the paper recycling bin in the Garbage Room.
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Fire Prevention Week 2018
This year’s FPW campaign, “Look. Listen. Learn. Be aware. Fire can happen anywhere,” works to
educate people about three basic but essential steps to take to reduce the likelihood of having a
fire––and how to escape safely in the event of one:
LOOK
Look for places fire could start. Take a good look around your home. Identify potential fire hazards
and take care of them.
LISTEN
Listen for the sound of the smoke alarm. You could have only minutes to escape safely once the
smoke alarm sounds. Go to your outside meeting place, which should be a safe distance from the
home and where everyone should know to meet.
LEARN
Learn two ways out of every room and make sure all doors and windows leading outside open
easily and are free of clutter.

Emergency Preparedness
On September 21, Ottawa experienced unprecedented weather conditions culminating in several
tornados touching down in the region. Winds damaged homes, uprooted trees and caused longterm power outages where people in the city of Ottawa were without power for days. Police,
paramedics, firefighters and hydro workers worked tremendously hard to help the city get back on
its feet.
When it comes to emergency preparedness and emergency management, we all have a role
to play. The City of Ottawa, along with municipalities, organizations and corporations across the
country are asking you to help build a more resilient community by taking the time to get you, your
family and your neighbourhood ready for emergencies and disaster.
How can YOU get involved?
Talk to your family and prepare a Family Emergency Plan

Build an Emergency Kit for your home, office and car

Start your meetings by reminding participants about emergency procedures

Stage an emergency exercise and practice your plan
Visit: https://ottawa.ca/en/residents/emergency-services/emergency-preparedness#
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Help for Low-Income Energy Consumers
A number of special programs are available in Ontario to help low-income energy consumers. You
need to meet certain criteria to qualify for these programs. In addition, utility retailers offer programs
that can help you reduce your energy use and lower your overall household costs. Contact your
Energy retailer for more information.
Ontario Electricity Support Program (OESP)
 The program provides low-income consumers with a monthly on-bill credit to reduce their
electricity bill.
 The amount of the monthly credit will depend on how many people live in your home and
your combined household income
 For more information, visit : https://ontarioelectricitysupport.ca/
 If you need assistance filling in an application for OESP, contact NROCRC 613-596-5626
Low-income Energy Assistance Program (LEAP)
 Emergency financial assistance – This program provides a one-time grant towards your
electricity or natural gas bill if you are temporarily unable to make ends meet in an
emergency situation. For more information, visit:
http://www.ontarioenergyboard.ca/oeb/Consumers/Consumer+Protection/Help+for+LowIncome+Energy+Consumers/Low-Income+Energy+Assistance+Program+(LEAP)
Neep Energy Savings Tips?
Visit Envirocentre at http://www.envirocentre.ca/ or 613-656-0100. Under the Energy tab, tenants
and homeowners, and you’ll find information about program and rebates available. It’s worth a visit!

Make the Right Call: Who and How to Contact at NHC (613-823-8452)
For Maintenance Requests:
Brigitte Fodell, ext. 114
info@nepeanhousing.ca

Director of Administration:
Selene Commerford, ext. 116
selene.commerford@nepeanhousing.ca

For Rent Payments:
Alexis LeGolvan, ext. 112
alegolvan@nepeanhousing.ca
For Rentals (Marketing) or Rent Calculations:
Susan Shea, ext. 113
susanshea@nepeanhousing.ca
For Community Programs, referrals / supports:
Sara Dell’Oso, ext. 119
saradelloso@nepeanhousing.ca

Maintenance Supervisor:
Russ Thompson, ext. 115
rthompson@nepeanhousing.ca
Contact the office ext. 114 to request a
work order
Executive Director:
Tom Belanger, ext. 118
tombelanger@nepeanhousing.ca
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Scam Alert!
Beware of fraudulent phone calls and emails from unknown men and women who are claiming to
represent the Canada Revenue Agency (CRA). Police are reminding all residents to be extremely
vigilant when answering phone calls or emails from someone claiming to be from the CRA or any
other government agency inquiring about personal information or demanding payment on behalf
of the CRA.
The CRA does NOT do the following:
 Request personal information of any kind from a taxpayer by email
 Release taxpayer information to another person unless formal authorization is provided by
the taxpayer
 Leave any personal information or threatening messages on an answering machine.

Additionally, there is currently a Microsoft Refund Scam
How it works:
 You receive a phone call from a fake “Microsoft employee”
 You are told that there is a Microsoft refund for you.
 You are asked to go over to your computer and give them access to it and also your bank
account number so that can deposit the check. This is a scam, there are no Microsoft
refunds!
Do not ever disclose any type of personal information over the phone or via email!
Report deceptive telemarketing to the Canadian Anti-Fraud Centre online or by calling 1-888495-8501. If you suspect you may be the victim of fraud or have been tricked into giving
personal or financial information, contact Ottawa Police at 613-232-1123.
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Be Aware!
Just a friendly reminder that NHC has No Trespassing signs in all communities. These signs deal
with unwanted visitors, including door-to-door sales people, and parking rules.
You can refer to these signs whenever you encounter either of these issues. The most common
door-to-door sales people are for utility services, hot water tanks and carbon offsets. We caution
you about entering into an agreement for utility services as it is usually much more expensive
than your existing service. Under NO circumstances can you enter into an agreement for a
furnace or hot water tank as it is likely either rented or owned by NHC. We will repair or
replace appliances as needed.
Unauthorized parking occurs especially near schools (such as Algonquin).
parking available to actual visitors to the community.

This limits the

As of March 1, 2018, Ontario has banned door-to-door sales, but there are some exceptions.
The ban covers most heating, air and water services.
The door-to-door sales of the following
products are now banned:
 Air cleaners
 Air conditioners
 Air purifiers
 Duct cleaning services
 Furnaces
 Water filters
 Water heaters
 Water purifiers
 Water softeners
 Water treatment devices
 Bundles of these goods and services
In addition, businesses will be required to
keep a record of how the consumer learned
of their products and all contracts signed in
the home for goods and services will also
have a 10-day cooling-off period, allowing
consumers to cancel the contract for any
reason without penalty.

Accessibility
We are committed to providing accessible customer service. If you need
accessible formats or communications supports, please contact us.
(613) 823-8452 ext. 114 or info@nepeanhousing.ca
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Referrals to the Caring and Sharing Exchange and Toy Mountain for Holiday Assistance
Christmas Exchange: Starting the beginning of October and until the 21st of November, the
intake Department at the Nepean Rideau and Osgoode Community Resource Center will make
Programs
and
News
referrals to the Christmas
Exchange and
ToyServices
Mountain. This
year, Caring and Sharing is
following the LICO (Low income Cut Off) to determine eligibility for Vouchers and Hampers.
Quantities are limited and are based on donations. These programs provide families in need with
assistance during the holiday season. You may also contact your local food bank to see if they
have a Christmas hamper program. All duplicates are screened, so choose your holiday
assistance program wisely as resources are stretched across the city.
Contact Nepean Rideau and Osgoode Community
Resource Centre (NROCRC)
at (613) 596-5626 ex 305
The Snowsuit Fund
The Snowsuit Fund is again gearing up to distribute snowsuits to low-income families in the
Ottawa Area. Families who are receiving Government Assistance have been notified to go
directly to the depot for their application. Again this season, there will be a service charge of
$10.00 per new snowsuit for all families. There is no charge for used snowsuits.
They will require clients to bring the following:
PROOF OF INCOME ELIGIBILITY:
 Canada Child Benefit OR GST Notice (BASE YEAR 2017)
MUST SHOW: 2017 family net income, marital status and names of eligible children
PROOF OF CHILDREN DATE OF BIRTH (ALL CHILDREN)
 Birth Certificate or Statement of Live Birth or Permanent Resident Card
 Citizenship Card
 Passports
 Landed Permanent Residence (Long Paper)
PROOF OF ADDRESS
 Ontario Driver’s License
 Lease Agreement
 Utility bills (Hydro, Enbridge, Bell, Rogers)
The Snowsuit Fund Depot is open Tuesday-Saturday from 9 am to 4 pm. They ask that people
arrive at least 30 minutes before closing for same day service. For more information, please
contact them at (613) 746-8719. The Depot is located at 22 Donald Street Unit 134.
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Fall Community Development Programs 2018
Barrhaven- 16 Kilbarron
Group
Facilitated By
Day of Week/ Time
Monday Night Drop In Brishawna and
Monday 6:00 to 8:00
(ages 7-10)
NROCRC
Programs andpmServices News
Homework Club
Brishawna
Monday and
Tutoring
Wednesday 4:00 to
(grades 1-6)
6:00 pm
To find out if there are
Friday Night Drop In
NROCRC
Tuesdays 6:00 to 8:00
spaces left, please
pm
speak with the
Dunbar- 12 A Dunbar Court
Group
Facilitated By
Homework Club
Amanda
Tutoring

Times
Monday & Thursday
4:00 to 6:00 pm

Draffin -101 Draffin Court
Group
Facilitated by
Homework Club
Brishawna
Tutoring

Times
Tuesday & Thursday
4:00 to 6:00 pm

2 Hammill Court
Group
Art Class
Seniors on the Move

Facilitated By
Stephanie

Times
Tuesdays 1:00 to 3:00
Wednesdays 10:00 to
12:00 pm

Funded by New Horizons
and facilitated by
Amanda

130 Centrepointe/ Plunkett Court
Group
Facilitated By
Art Class
Stephanie
Seniors on the Move Funded by New Horizons
and facilitated by
Amanda

program leader at the
start time of each
program!
For other questions or
comments, please
contact:
Sara Dell’Oso
Community Developer
(613) 823-8452
ext 119

Times
Tuesdays 10:00 to noon
Wednesdays 1:00 to 3:00
pm

Are you or someone you know a senior who is:
 65 years of age or over?
 Worried about falling?
 Isolated and lonely?
 A caregiver who is feeling overwhelmed?
 Affected by chronic illnesses i.e. diabetes,
high blood pressure?
 Worried about not having enough money?
 Needing help to see a doctor?

If the answer is YES to any of these
questions, this program is for you. A
Registered Nurse or Community Health
Worker can visit you at home. They will
assist and support you to stay in your
home. For more information or to make a
referral, call primary care outreach to
seniors
1-844-726-5115
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