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Federal COVID-19 benefits program portal opens today for those with birthdays in 

January, February and March: Here's how to apply 

The federal government is launching an application portal today where Canadians 

facing unemployment due to the COVID-19 crisis can apply for emergency income 

support benefits.  

Canadians can go to Canada.ca for information about the Canada Emergency 

Response Benefit (CERB). Service Canada and Canada Revenue Agency are jointly 

administering the CERB. 

How can I apply? 

There are two ways for Canadians to apply: online with CRA My Account or over the 

phone with an automated phone service. If applying online or by phone, Canadians will 

receive a payment by direct deposit or by cheque. 

If applying online, Canadians will have to sign into CRA My Account. They should go to 

COVID-19: Canada Emergency Response Benefit in the alert banner at the top of the 

web page, select the period they want to apply for, declare that they qualify for the 

benefit and confirm the government has the right payment information. 

If applying over the phone, Canadians can call the automated toll-free line at 1-800-959-

2019. This is a dedicated line for CERB applications. Before people call, they should 

have their social insurance number and postal code handy to verify their identity. 

Both of these services will be available 21 hours a day, seven days a week. Both 

services are closed from 3 a.m. to 6 a.m. ET for maintenance. 

For more information, Canadians should go to canada.ca/en/revenue-

agency/services/benefits/apply-for-cerb-with-cra.html#how 

Applicants will need to confirm that they meet the eligibility criteria, and information that 

they provide during the application process may be verified later, the government said. 

The benefit is available from March 15 to Oct. 3. The deadline for applications is Dec. 2. 

The government said Canadians can prepare to apply for the CERB by signing on to 

CRA My Account. They should also make sure their direct deposit and mailing 

information is up to date with the CRA. 

They are accepting applications daily by the month you were born. 
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Food Box Relief Kits for Seniors and Persons with Disability 
The Nepean Rideau and Osgood Community Resource Centre 
Food Box Relief Kits- are now available for qualified seniors/individuals living with a 
disability or caregivers of an elderly person. Each free food box will vary weekly and 
contain a variety of non-perishable, perishable and Milk/Eggs products. Kits are 
available while supplies last. Free delivery is available on Monday and Thursdays.  To 
request a food box relief kit, or to get more information please contact 613-596-5626 
ext. 244. or e-mail: info@nrocrc.org 
 
Ottawa By-Law 
The Warning Phase is Over 
In a post on Twitter over the weekend, By-Law reported that they are moving from 
education to enforcement to protect the lives of residents after two weeks of warnings 
that don’t seem to be working.  Those who are not following provincial orders and those 
gathering in closed parks will be fined.  Over the weekend, one Ottawa resident 
reported that he was fined $700.00 for kicking a soccer ball back and forth with his child 
in a City field.  
 
Mayor Jim Watson said that the City tried to be reasonable by allowing people to walk 
through parks, but he’s still hearing of games being played or even a parent tearing 
down caution take on play structures to allow their children to play.   
 
The National Capital Commission (NCC) closes urban parks in Ottawa  
due to COVID-19 
The NCC is closing all urban parks in the City of Ottawa due to the COVID-19 
pandemic.  The parks will still be accessible for walkthroughs only.  Benches, gazebos, 
picnic areas, outdoor community gardens, and off-leash areas will not be accessible for 
public use. The NCC said, “We encourage everyone to enjoy the outdoors close to 



home – on foot or by bike – rather than driving to a destination further from home.” For 
more information on NCC closures, visit:  https://ncc-ccn.gc.ca/news/covid-19 

https://ncc-ccn.gc.ca/news/covid-19

