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UPDATE FROM NEPEAN HOUSING CORPORATION- (COVID-19) 

PLEASE SHARE THIS INFORMATION WITH NEIGHBOURS 
WHO DON’T HAVE AN E-MAIL ADDRESS 

 
Hi Everyone, it’s Wednesday, week 21. We hope you’re all doing well.   As you are all 
probably aware, we are now in full swing of Stage 3 reopening in Ontario. For some 
helpful tips on staying safe during Stage 3, visit: 
https://www.ontario.ca/page/framework-reopening-our-province-stage-3#section-1.  
 
We hope that everyone is continuing to take the necessary precautions to stay safe. 
Canada's chief public health officer is calling on Canadians to resist giving in to 
pandemic fatigue as novel coronavirus cases among young people surge across the 
country.   Yesterday, Ottawa had the highest number of new COVID-19 cases of 
any other of the health units in Ontario.   
 
Please remember Stage 3 is not supposed to be back-to-normal gatherings and outings 
with friends.  Dr. Vera Etches said, " We're asking people to go back to remembering 
the basics. Stay home if you're sick. Don't go visit someone if you're sick. If you're 
gathering with people, do it with distance if those people are not in your household or in 
that small group of ten. Do things outdoors as much as possible. Today." 
 

 
 
Office Opening 
FINALLY!  The glass partition has been installed, and we’re open to the public!  We are 
returning to regular business hours of 8:30 a.m. to noon, 1:15 p.m. to 4:00 p.m., closed 
Tuesday morning. Some conditions for entry apply: 

• One person in the office at a time:  Don’t bring anyone with you unless they 
can wait for you outside while maintaining social distancing 

• One person waiting in the entrance at a time 
• Exit through second door from the office 
• FACE MASKS MANDATORY 

The drop boxes at 16 Kilbarron, 2 Hammill and 130 Centrepointe will continue to be 
monitored. 

https://www.nepeanhousing.com/community-events
https://www.nepeanhousing.com/community-events
https://www.ontario.ca/page/framework-reopening-our-province-stage-3#section-1


NHC Summer Contest Give Away! 
Normally, every summer on a rotational basis through our communities, NHC hosts a 
summer BBQ. However, due to COVID, we can’t do that this year. Instead, in order to 
spread some cheer, we will be hosting a series of draws for useful, fun and entertaining 
giveaways and prizes. Read through this email to the bottom and check out the Just for 
Fun section to find out how you can be entered into this week’s draw! Tell your 
neighbours who don’t have e-mail, please!!! 
 
Tip Sheet for Tenants Who Owe Rent to Their Landlord Due to COVID-19  
Are you experiencing financial difficulty because of Covid-19? Do you owe rent?  An 
information sheet has been prepared by Community Legal Services of Ottawa to assist 
tenants who are facing eviction due to arrears directly related to the impact of COVID-
19. It is meant to provide information to tenants about their rights, rules and obligations 
regarding rent.  This tip sheet is for information purposes only. For legal advice and 
more detailed information, please contact a local community legal clinic. To view the 
information sheet or information on how to contact the clinic, visit here.  
 
Note: There are two topics in the Tip Sheet mentioned above that do not apply to 
Rent-Geared-to-Income (RGI, or subsidized) tenants. 
 
Can I make a new agreement with my landlord to pay less rent each month? 
Yes.  And No.  Certain conditions apply to “in-year” rent changes.  If your income has 
permanently changed, and/or in certain situations, we can review the rent charge.  
Please contact us to discuss. (613) 823-8452.  
 
What if my landlord says I owe more rent than I think I owe? 
The Landlord and Tenant Board cannot make a decision on whether a rent calculation 
is correct.  If you have concerns about the amount of rent we’ve calculated, contact us 
first at (613) 823-8452.  If you still have concerns after that, you can request an Internal 
Review where an experienced, independent third party will do their own calculation.  
This could result in a reduction, no change or an increase. 
 
Summer Staycation Ideas  
COVID-19 definitely put a wrench in everyone’s plans to have a restful, enjoyable 
summer.  The COVID-19 pandemic has forced many people to cancel their summer 
travel plans and look a little closer to home for vacation ideas, or a “staycation”.  Here is 
an interesting article on some local “staycation” ideas. If your planning a road trip, here 
is a helpful listing of open washrooms in Ottawa, Eastern Ontario and the Outaouais if 
you’re road tripping.  
 
Just for fun! 
This week, we are giving away a $50 Shoppers Drug Mart gift card for a lucky NHC 
Resident. To enter this draw, visit: https://www.surveymonkey.com/r/July29th2020.  This 
contest closes on August 4th 2020. Good luck! 
 

https://e7763c34-b9cd-48cb-a711-376bc70b0f23.filesusr.com/ugd/cfb807_e349fe4e339949faa06d9db8fe6fcb45.pdf
https://www.iheartradio.ca/580-cfra/news/18-summer-staycation-ideas-for-you-and-the-family-in-the-ottawa-area-1.13080458
https://ottawaroadtrips.com/2020/07/08/open-public-washrooms-bathrooms-restrooms-covid-19-ottawa-eastern-ontario-outaouais/
https://www.surveymonkey.com/r/July29th2020


 
 

 


