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IMPORTANT INFORMATION ABOUT RULE CHANGES FOR 
RENT-GEARED-TO-INCOME (RGI) TENANCIES 

 
Both the Province of Ontario (Ministry of Municipal Affairs and Housing) and the City of Ottawa (Housing 
Services / Service Manager - SM) makes rules that we have to follow when administering your tenancy.  
The province has legislation and regulations (Housing Services Act, 2011, Ontario Regulation 367/11 and 
316/19), while the city has directives. 
 
Some of these rules changed in 2020.  A few of the rules were effective January 1 and the others July 1. 
NHC has shared this information with you in the past, but we think it’s important to repeat the information 
because, as of July 1, everyone who has an RGI subsidy will be affected by the changes.  Please read 
the following very carefully and contact us if you have any questions.  It’s a long read, but it will give you 
valuable information. 
 
Effective January 1, 2020: 
 
Amendments to Provincial Rules on Refusal of Offers, Selections, Overhoused, and Occupancy 
Standards 
 
Refusal of Offers: 
O. Reg. 367/11, s.39 was replaced with s. 32.2 and sets out the rules.  SM Directive 20-02 provides 
instructions on how a Housing Provider (HP) must apply the regulation.   
 
A household would no longer be eligible for RGI assistance if they refuse one offer of a unit in a 
community that was on their selection list.  The household can remain eligible if the SM decides there 
were “extenuating circumstances.”  That is defined as unforeseen circumstances which were out of the 
control of the household, are unlikely to occur again and resulted in the household not being able to meet 
the requirement in order to remain eligible for RGI.  The rules apply to everyone on the Centralized 
Waiting List (CWL, or The Registry), including Special Provincial Priority (SPP, survivors of domestic 
abuse). 
 
Selections / Overhoused / Occupancy Standards: 
O.Reg. 367/11 s.46-51 is amended to include s.46.1, s.38 is amended.  SM Directive 20-02 and 03 
provide instructions on how a HP must apply the regulation.   
 
This amendment will affect tenants mostly due to being “overhoused.”  This means that there are too 
many bedrooms in the unit for the family size as determined by Local Occupancy Standards.  For 
example, if there’s one parent and one child in a three-bedroom unit, they would be considered 
overhoused.  For the first year, households can choose to pick just NHC communities.  It’s usually a good 
idea to expand that list to include other preferred areas, because, after the first year, all households must 
choose a minimum of 30% of the communities that have the appropriate size units.  After the second 
year, it moves to 50% of the communities.  If at any point a household decides not to choose the 
communities, they will be eligible for ALL communities that have the appropriate size unit. 
 
Effective July 1, 2020: 
 
Amendments to Support Community Safety 
This amends O. Reg. 367/11, s. 50 and s. 70.  SM Directive 20-04 provides instructions on how a HP 
must apply the regulation.   
 
A HP could refuse to offer an RGI unit to a household based on a previous eviction from a Housing 
Services Act governed housing project for serious illegal activity.  The household must have been served 
and evicted under an N6 (Notice to End Your Tenancy for Illegal Acts).  The HP must demonstrate 
ongoing or a strong possibility of ongoing illegal behaviour.  The refusal to offer is appealable as an 
Internal Review. 
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And, here’s the big one… 
 
Amendments to Rent-Geared-to-Income Calculations 
This amends O. Reg. 316/19.   
 
If you are in receipt of social assistance (Ontario Works, or OW, or Ontario Disability Support 
Payments, or ODSP), there is very little change in the regulations.  Along with a signed copy of the 
Household Composition and Consent form, you still have to provide your drug card and cheque stub with 
the only addition being a copy of your income tax return and Notice of Assessment (NOA). 
 
For those in receipt of pensions only (CPP, QPP, OAS, GAINS, etc.), the process is a little easier.  
Along with a signed copy of the Household Composition and Consent form, you have to provide a copy of 
your income tax return and Notice of Assessment (NOA).  No letters from the government, no notes from 
the bank.  That’s it.  One specific change is that you’ll have to do this every year.  The rule that allowed 
us to do it every two years was cancelled. 
 
Everyone else has to provide a signed copy of the Household Composition and Consent form and a copy 
of your income tax return and Notice of Assessment (NOA) for all tenants and occupants over the age of 
18.  If someone in the house is over 16 and attends school full-time, we need a letter from the school on 
their letterhead and, for post-secondary students, a receipt for tuition paid.  Usually that’s all we’ll need.  
It gets a little more complicated with changes in who lives in the residence and changes in income. 
 
NHC will do adjustments during the year only if there is a permanent change in income or people living in 
the unit.  Examples are: 
 

• Income permanently decreases by 20% or more (this does not include “fluctuating income” that 
might change from pay cheque to pay cheque or seasonally) 

• Income type changes (for instance, start or stop social assistance or employment, start pension) 
• Income tax reassessment 
• Permanent change in household composition (for instance, child moves out, child born) 
• A tenant or occupant starts or stops full-time school (this does not include end of school year and 

going back for the next year/semester) 
 
Moving from RGI to Market Rent: 
This amends O. Reg. 367/11, s.30. 
 
As of July 1, 2020, the rules change.  RGI households who start to pay market rent due to an increase in 
their income as of July 1, 2020 remain eligible for an RGI subsidy for up to 24 months instead of 12.  For 
example, if your rent increases to the full market cost starting July 1, 2020, you could request a one-time 
RGI rent recalculation if your household’s income permanently decreases significantly (by 20% or more) 
any time up until June 30, 2022. 
 
Rent Charge for “Child of the Household” 
Previously, a child of the household (called a Secondary tenant) who received non-social assistance 
income paid rent based on 15% of the first $1,000 and 30% on the balance.  This has changed under the 
new regulations.  A child of the household will have their rent calculated at 30% of the income with a $75 
per month reduction for employment-related income. 
 
Minimum Rent 
Depending on circumstances, the minimum rent charge may be higher than $85.  Tenants will be notified 
of this on an individual basis. 

_________________ 
 
As we said, this is a lot to read and absorb.  It will take a while to get used to for all of us, and we’re going 
to have to be patient with each other.  If you have any questions or aren’t sure whether certain rules 
apply to your situation, please give us a call or e-mail us.  We’ll be able to work through this together. 


