
UPDATE FROM NEPEAN HOUSING CORPORATION 
 
Monday, March 16, and our first week with major changes in our world.  We’re dealing 
with an unusual and complex situation, and we’re making the best decisions we can 
based on information from Ottawa Public Health and government directives. 
 
Effective immediately, the office is closed to tenants and members of the public.  
 
If you have any written documentation to provide to us, please do NOT mail it or drop it 
off.  Please take a picture / scan and e-mail (info@nepeanhousing.ca) or scan and fax 
(613-823-8453).  We will be operating with skeleton staff.  If you call us (613-823-8452) 
and we don’t answer immediately, leave a message – ONE message only, please.  You 
can also e-mail us. 
 
As previously advised, NHC will be attending to emergency work orders only.  As a 
reminder, an Emergency Work Order is defined as: 
 

 No heat 

 Elevator not working 

 Fire (call 911 first) 

 Smell of gas (Natural gas will smell similar to rotten eggs. If you suspect a 
natural gas leak, leave the area immediately. From a safe distance, call Enbridge 
1-866-763-5427 or 911 first.) 

 Flood 

 Sewer back-up 

 Non-functioning or beeping smoke or CO detector  

 Blocked toilet if it’s the only one in the unit (please get a plunger and attempt to 
unblock on your own if possible) 

 
130 Centrepointe and 2 Hammill Court will have their common area surfaces wiped 
down with a disinfectant solution twice per day Monday to Friday (once in the morning 
and once in the afternoon). The areas being wiped down will be all entrance doorways, 
all common interior doors, elevator(s), garbage chute rooms, laundry rooms, and 
common area railings (halls and stairwells). 
 
Tenants will be asked about the health and recent travels of individuals in the unit when 
a maintenance call is requested, and this information will be passed onto NHC staff and 
/ or external contractors. If the call is determined to be an emergency, the tenant will be 
informed that either an external contractor or NHC staff will be over to attend. Staff will 
ask that tenants to either segregate themselves to another room of the unit or step 
outside while a service call is taking place either by a contractor or NHC staff.  Note that 
staff and contractors have the right to refuse unsafe work and may decline to enter the 
unit if unsafe conditions are present. 
 
If your refrigerator or stove is completely non-functional or you have no hot water, 
please call the office.  Note that under normal circumstances, this is NOT an 
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emergency.  We are increasing disinfecting of all touch points to twice a day.  In the 
meantime, we encourage you to ensure your own safety by washing your hands 
frequently, not touching your face and using hand sanitizers.  Practice “social 
distancing” and take steps to limit the number of people you come into close contact 
with.  It’s recommended that you keep a distance of 1 to 2 meters from people in any 
social setting.  Best bet – stay in your homes as much as possible. 
 
All community activities are cancelled until further notice including March Break Camp, 
Art Classes, Homework Clubs, and any other events that may have been scheduled.  
The common rooms will be closed, and key holders are asked to keep the doors locked. 
 
And, yes, you still have to pay your rent!  The preferred method is e-transfer.  If you 
haven’t used it yet, give us a call, and we’ll walk you through it. 
 
Please share this information with other tenants whose e-mail address is not available 
to us.  And remember:  Take care of yourself.  It's OK to NOT be OK. Please know that 
help is available, and we encourage you to reach out to Distress Centre of Ottawa to 
connect with someone at 613-238-3311.  Stay healthy by eating well, drinking lots of 
fluids, staying active (if well), and trying to get enough rest and sleep. A healthy immune 
system is better equipped to fight an infection.  Stay tuned to messages from Ottawa 
Public Health (https://www.ottawapublichealth.ca/). 
 
We really appreciate your patience as we all work through this.  Take care of yourselves 
and each other! 
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