
Hand Washing: 

I can't find hand sanitizer. What does effective handwashing look like? 

One of the best ways to wash your hands is with soap and water. Wet hands with warm 

water and apply soap. Lather for 15 seconds. Scrub entire hand, including back of 

hands, between fingers and under nails. Rinse well under running water. Dry hands well 

with paper towel. Turn taps off with paper towel, if available.   

For a helpful video on handwashing 

View:https://www.bing.com/videos/search?q=handwashing+black+paint&&view=

detail&mid=4706F73E5DCED72B96EA4706F73E5DCED72B96EA&&FORM=VRDGA

R&ru=%2Fvideos%2Fsearch%3Fq%3Dhandwashing%2Bblack%2Bpaint%26FORM

%3DHDRSC3 

How to get your tax refund as quickly as possible amid the COVID-19 crisis 
  

Canadians expecting a tax refund may wish to file as soon as possible to get any much-
needed cash owed to them by the Canada Revenue Agency (CRA).  While the 
government may have extended the 2019 personal tax filing general deadline from April 
30 to June 1, 2020 as result of the COVID-19 pandemic, Canadians expecting a tax 
refund may wish to file as soon as possible to get any much-needed cash owed to them 
by the CRA. 
 
Expecting a refund? 
A tax refund typically arises when the amount of tax owing on your return is less than 
the amount of tax withheld from your income during the year. Employment income is the 
most common type of income from which tax is deducted at source and thus employees 
are most often the ones who get significant tax refunds each year. 
 
The CRA is continuing to process returns throughout the COVID-19 pandemic and is 
encouraging Canadians to file their returns electronically and “as early as possible 
before June 1, 2020, to make sure your benefits and credits are not interrupted.” This is 
particularly important if you are receiving income-tested benefits, such as the GST/HST 
Credit or the Canada Child Benefit. The payments for the 2020-21 program year are 
based on the prior year’s return and are set to begin in July 2020. 
 
If you are not yet registered for direct deposit, the CRA is recommending you to do so 
using the My Account self-service portal . Direct deposit is the “fastest and most reliable 
way” to get government benefit and credit payments. Of the nearly $4.7 billion in 
refunds paid to date, 85 per cent of them have been paid via direct deposit. 
 
Electronic filing 
With the outbreak of COVID-19, taxpayers are encouraged to file their 2019 tax returns 
electronically. Both individuals and registered tax preparers can access copies of most 
2019 tax slips (T4s, T5s, RRSP contribution slips, etc.) remotely using the CRA’s  Auto-
fill my return  feature to download tax information into professional tax preparation 
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software. A full list of CRA-certified software can be found online . Some of the software 
is completely free, while some paid tax software provides free offerings based on 
individual tax situations or income levels. 
 
Tax preparers 
If you generally get your return prepared by a third party, the CRA announced measures 
to reduce the necessity for taxpayers and tax preparers to meet in person during this 
difficult time and to reduce administrative burden. The CRA is now recognizing 
electronic signatures as having met the signature requirements of the Income Tax Act , 
as a “temporary administrative measure.” This administrative relief will apply to the 
authorization on CRA Form T183 , which is the form that is usually signed in-person by 
millions of Canadians every year to authorize tax preparers to EFILE taxes. 
 
Balance owing 
If you owe money on your 2019 tax return, you have until Sept. 1, 2020 to pay, which is 
four months later than the usual April 30 deadline. This means you will not be assessed 
any penalties or interest if your balance due is paid by Sept. 1, 2020. 
 
Federal Government: Bill passes second reading, must be approved by Senate 
 

 A temporary boost to Canada Child Benefit payments, delivering about $2 billion 
in extra support. 

 A new Emergency Care Benefit of up to $900 biweekly, for up to 15 weeks, to 
provide income support to workers, including the self-employed, who have to 
stay home and don't qualify for paid sick leave or employment insurance. The 
measure means up to $10 billion could be disbursed. 

 A new Emergency Support Benefit to provide up to $5 billion in support to 
workers who are not eligible for EI and who are facing unemployment. 

 A six-month, interest-free reprieve on student loan payments. 
 A doubling of the homeless care program. 
 An extension of the tax filing deadline to June 1. There is also a policy change 

allowing taxpayers to defer until after Aug. 31 tax payments that are due after 
today and before September. 

 $305 million for a new Indigenous Community Support Fund to address 
immediate needs in First Nations, Inuit and Métis Nation communities. 

 
The government now says there will now be one benefit to provide $2,000 per month for 
four months to workers whose income drops to zero because of the pandemic, including 
if they have been furloughed by their employers but technically still have jobs.  The 
move should help get money to affected workers faster than under the previously 
announced model. 
 
There will be two benefits — one to flow through the employment insurance system and 
another for those who don't qualify for EI benefits, such as self-employed workers.  The 
new, combined benefit should be simpler to administer and get to workers with a target 
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delivery date of April 6.  If approved, affected workers would have to fill out an online 
application and meet a few, limited conditions to qualify. 
 
The government has redeployed thousands of civil servants to work on the benefits 
package so the funds can flow to people as soon as possible.  The new benefit should 
be in people's pockets within 10 days of their applications — meaning the help won't 
flow until the middle of April at the earliest. 
 
News from the City of Ottawa 

Ottawa Declares State of Emergency 

Mayor Jim Watson today declared a state of emergency for the City of Ottawa due to 

the spread of COVID-19. The state of emergency will allow for nimble emergency 

operations and a more flexible procurement process for COVID19 equipment.  For more 

information visit: https://ottawa.ca/en/news/mayor-watson-declares-state-emergency-

ottawa-due-covid-

19?fbclid=IwAR0re0XeOevYX3lBo2h5_xXEUu7oT56y3eKcz99ZuPI5NiyDJPAY1z1lkw0 

City of Ottawa Parks 

The City of Ottawa has said that their parks remain open, but are asking the public to 

still practice social distancing and to NOT use playground equipment.  Activities 

involving groups or teams have been prohibited by the City.  For more information on 

use of City Parks visit: https://ottawa.ca/en/health-and-public-safety/covid-19-

ottawa/impacted-city-facilities-and-services#safety-outdoor-spaces 

City of Ottawa- Social Service Relief Fund 

The city has now shared that there will be an additional emergency relief fund available 

to residents of Ottawa who qualify for basic living expenses and health expenses.  Low-

income individuals and social assistance recipients can get information on if they qualify 

and how to apply to the emergency relief fund by contacting the City.  Please call 3-1-1 

and press 4 for Social Services. Existing clients can call or email their case worker. 

Ontario Works clients can use the online tool MyBenefits for any updates. 

 
Resources for Mental Health from Canadian Mental Health Association (CMHA) 
 

We know that in times of uncertainty and high stress, like those caused by the current 
COVID-19 pandemic, our work and overall well-being can be impacted. Recognizing 
this, the Canadian Mental Health Association, Ontario Division, and Mental Health 
Works, are inviting Ontarians to attend a special webinar series on mental wellness. 
  
There will be two sets of webinars geared to different audiences: 
  

1.      Customers and clients: The webinars will cover a variety of topics 
that integrate best practices in workplace mental health with the 
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importance of engaging in social distancing. How do we balance work and 
life when our workplace has become our homes? 

  
2.      Healthcare professionals and workers: The webinars will explore 
topics relevant to both hospitals and clinics, as well as telehealth 
professionals and those who work to support patient outcomes, such as 
custodial staff, security professionals, and administrators. 

  
A complete list of topics with registration links are provided below: 
  
WEBINAR SERIES FOR CUSTOMERS AND CLIENTS: 
  

1. Health Anxiety, 26 March, 2020 from 1400-1500 EST 
https://cmhaontario.adobeconnect.com/mhw1/event/registration.html 

2. Stress and Anxiety, 02 April, 2020 from 1400-1500 EST 
https://cmhaontario.adobeconnect.com/mhw2/event/registration.html 

3. Isolation and Loneliness, 06 April, 2020 from 1300-1400 EST 
https://cmhaontario.adobeconnect.com/mhw3/event/registration.html 

4. Being Mindful at Work (from home!), 15 April, 2020 from 1300-1400 EST 
https://cmhaontario.adobeconnect.com/mhw4/event/registration.html 

  
WEBINAR SERIES FOR HEALTHCARE PROFESSIONALS AND WORKERS: 
  

1. Mental Wellness for Healthcare Professionals -  
02 April, 2020 from 1800 1900 EST 
https://cmhaontario.adobeconnect.com/mhw5/event/registration.html 

2. Stress Management in Healthcare Settings -  
06 April, 2020 from 1730-1830EST 
https://cmhaontario.adobeconnect.com/mhw6/event/registration.html 

3. Mental Health for Telehealth –  
15 April, 2020 from 1800-1900EST 
https://cmhaontario.adobeconnect.com/mhw7/event/registration.html 

4. Mental Health for Support Staff: Taking Care of Yourself -  
17 April, 2020 from 1800-1900EST 
https://cmhaontario.adobeconnect.com/mhw8/event/registration.html 
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