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Happy Monday!  
Hope everyone is doing well as we enter week 7 in full-on social distance mode.  As we 
embark on another week, days pass by slowly and time feels like it’s sometimes 
standing still. Even though the days are long, just remember: by staying home, we are 
all doing our part to flatten the curve!   Someone once said, “Don't count the days, make 
the days count.”  In the spirit of that thought, we hope that you all have a wonderful 
week, make the best of this time, and stay hopeful that this will end soon.  
 
E-Transfers 
May 1 is fast approaching, and with it comes a rent due date.  If you’re interested in 
using e-transfers, please call us to get transmitting information.   
 
If you’ve already used e-transfer, please remember to provide your name and address, 
and use your tenant code as your password.  The tenant code starts with a lower case t 
and is followed by seven numbers – for example, t0009876.  We’ve had several delays 
in processing payments because of incorrect or incomplete information. 
 
As always, if you’ll have problems paying the rent, please contact 
susanshea@nepeanhousing.ca.  
 
This is National Medical Laboratory Week! 
National Medical Laboratory Week runs from April 26 to May 2, 2020.   
 
Celebrate the invaluable and life-saving contributions of our country’s dedicated medical 
laboratory professionals.  During this difficult time, their work is more important than 
ever. Laboratory professionals across Canada have been working day and night to 
process COVID-19 tests, while finding innovative ways to speed up the process.  
 
Working together with health care professionals, they play a key role in helping to 
identify cases of COVID-19 so we can stop its spread.  We all must do our part by 
following the recommendations of public health experts and staying at home. We will 
get through this together. 
 
School Closures Extended 
Over the weekend, Education Minister Stephen Lecce announced that all publicly-
funded schools will remain closed until at least May 31, 2020, as part of an effort to 
keep students, staff and families safe from COVID-19. 
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Ask a Bylaw Officer your Question on Twitter 
Now's your chance to ask our bylaw officers your questions on regulations and how they 
protect your health. Bylaw will go right to the source and post video answers to your 
frequently asked questions in the coming days! Visit: pic.twitter.com/kh0nWKUxXo 
 
Community Gardens  
The province of Ontario has re-opened community gardens and declared them an 
essential source of fresh food for people, including those who are facing food insecurity, 
during the COVID-19 pandemic. 
 
A media release issued Saturday morning said gardens will have to follow 
recommendations and instructions laid out by local medical officers of health, which 
includes physical distancing and regular disinfecting of commonly used equipment and 
surfaces. 
 
What does this mean for our vegetable gardens at 2 Hammill and 130 Centrepointe?    
First and foremost, we need to keep safety a #1 concern.  When we do open, there will 
likely be new guidelines to follow surrounding COVID-19.  Stay tuned: we will notify you 
soon when registration for the gardens will open and what the new guidelines will be for 
this gardening season.   
 
And what about gardens in other communities? 
If you plan to grow a vegetable garden in a townhouse community, please keep it within 
the border of your own back yard: vegetables gardens are NOT permitted in common 
areas or front yards.  For those with a balcony and no yard, potted vegetable gardens 
are permitted.  Please ensure water stays within the pot and does not pool on the 
balcony.  As always, flowers are encouraged and welcomed.  Please keep flower 
gardens close to the house. You’re strongly encouraged to put a border around the 
garden to protect it from the lawn mowers and weed-whackers of our landscaping 
company.  We recommend an edging fence or border (examples below) for both 
vegetable and flower gardens.  Neither NHC nor the landscaping company will be 
responsible for any damage.   

 
 
Ontario Supporting Frontline Heroes of COVID-19 with Pandemic Pay 
The Ontario government is providing frontline staff with a temporary pandemic payment.  
This increase will provide four dollars per hour worked on top of existing hourly wages, 
regardless of the qualified employee's hourly wage.  For more information, visit: 
https://www.news.ontario.ca/opo/en/2020/04/ontario-supporting-frontline-heroes-of-
covid-19-with-pandemic-pay.html 
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Reopening: Where Does Ottawa Stand? 
The Ontario government will be releasing a framework for the gradual reopening of the 
economy following the COVID-19 pandemic. 
 
Premier Doug Ford will deliver an address today at 1:30 p.m. Ford has said previously, 
the reopening would be gradual and measured, likening it to a trickle and not a flood.  
 
Dr. Vera Etches, Medical Officer of Health, repeated that the relaxing of restrictions will 
take time, and Ottawa is not quite ready to begin easing the pandemic measures. 
 
“Most people are not immune to COVID-19 so when we begin to relax measures and 
increase our interactions with others, then there is a risk of increasing infection,” said 
Dr. Etches.  “COVID-19 will be part of our lives and how we live into the foreseeable 
future. So we need to find a balance of the risks and benefits of easing restrictions, 
including what we can do to mitigate those risks.” 
 
City of Ottawa Looking for Donations 
The City of Ottawa is looking for donations to help those in need.  They are looking for 
donations of unopened: shampoo, toothpaste, soap, sanitary products, gently used 
books and magazines.  If you are interested in donating, contact: donations@ottawa.ca. 
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