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UPDATE FROM NEPEAN HOUSING CORPORATION- (COVID-19) 
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WHO DON’T HAVE AN E-MAIL ADDRESS 

 
Happy Wednesday, everyone!  Week 20, but who’s counting, right? We hope you’re all 
doing well!  
 

Office Re-Opening  
We are still waiting on the installation of our glass barrier at the front counter.  If you 
plan on coming in the near future, please call ahead to make sure we are indeed open. 
(613) 823-8452.  
 

Please Accept our Apologies  
You may have received an e-mail from Selene Commerford at NHC with a link to 
access a document.  This contains malware.  Malware is a catch-all term for any type of 
malicious software, regardless of how it works, its intent, or how it's distributed.  While 
we did send out an e-mail shortly after we became aware of this, not everyone received 
it. It seems that the intent of the malware was to amass e-mail addresses, and it has not 
“infected” any computers.  We sincerely apologize for the inconvenience this may 
cause.  This is a good reminder for everyone to NEVER click on a link in an e-mail when 
you’re uncertain of the source or haven’t been expecting this type of e-mail. NHC does 
not sent correspondence to tenants with a link, especially one requiring a password.  
 

COVID-19 cases in Ottawa Increase 
Unfortunately, in the last few days, Ottawa registered a concerning increase in new 
cases of COVID-19 over the weekend and earlier this week.  Yesterday, there was a 
significant jump in cases with 43 newly confirmed cases of COVID-19 in Ottawa.   
Unfortunately, most of the cases recently reported are in people younger than 30. 
Ontario Health Minister Christine Elliott, wrote on Twitter, “Ontarians of all ages need to 
continue to adhere to public health guidelines.” 
 
According to Ottawa’s public health officials, a failure to follow social distancing rules is 
fuelling the local surge in cases, specifically indoor gatherings of people who aren’t 
practising physical distancing and don’t belong to the same social circle.  
Ontario Premier Doug Ford summed things up during a recent media conference. “Vast 
majority — 98 per cent — of all these young folks are following protocols, procedures, 
and a couple per cent are going a little hog wild.  Guys, you’ve got to rein it in, simple as 
that. Because you may get through it, but maybe your grandparents won’t get through 
it”. 
 
 

Dr. Brent Moloughney the Associate Medical Officer of Health at Ottawa Public Health, 
perhaps said it best, "Our collective actions today will directly impact our future.”  That 
means washing your hands, staying two metres apart from others, and wearing a mask 
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when physical distancing isn’t possible. We can’t risk losing all the progress we’ve 
made. 
 
Be COVID Wise  
Last week we mentioned being COVID Wise.  The letters in Wise stands for:  
W – Wear a mask or face covering when you are in indoor public spaces and when you 
cannot maintain a physical distance of two metres (six feet).  
 
I – Isolate yourself from others when you are sick (and get tested promptly if you have 
COVID-like symptoms).  
S – Stay two metres (six feet) apart from those outside your household. 
E – Exercise proper hand hygiene; wash your hands regularly or use sanitizer 
especially before touching your face. 
 
Be COVID Kind 
By now you are probably aware that masks are mandatory in all enclosed public 
spaces. While all of the above steps are very important, remember that some persons 
may have difficulties wearing a mask and are exempt. Watch this important video on 
mask exemptions and remember to be COVID Kind. 
https://www.youtube.com/watch?v=9XXA5z_2YV0 

   .  
 
Benefit interruption possible for those who haven’t filed their 2019 taxes, Canada 
Revenue Agency (CRA) Warns 
CRA says that around two million people could face interruptions to some federal and 
provincial payments if they wait too long to send in their 2019 tax returns.   
In an effort to help Canadians file their taxes even while following social-distancing 
guidelines, the CRA has been working with community organizations to set up virtual 
tax clinics on an interim basis. 
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For more information on how your benefits may be impacted, or how to access virtual 
help to file your taxes view the full story here: https://www.msn.com/en-
ca/money/topstories/2-million-canadians-who-havent-yet-filed-taxes-could-face-
benefits-interruption-cra-warns/ar-BB16Zv7T?li=AAggNb9 
 
And remember:  your Notice of Assessment and Income Tax Return are required for 
your 2020 annual review. 
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