
Resident Information- March 27th, 2020 
  
Please Do Not Litter:  Proper disposal of used Protective Gloves 
  
It is being reported to us that used protective gloves are being littered in our 
communities.  The problem with this is two-fold: not only is it completely defeating the 
purpose of using sanitary precautions by exposing other people to the used products 
and potentially germs, it’s also littering. If you wear gloves, please do NOT throw them 
on the ground when you're done.  Take them home, or bring a bag with you to dispose 
of them when you are done.  Since we are on the subject of gloves, here is a helpful tip 
sheet on glove removal.  

 
 
 
The City of Ottawa:  Emergency Financial Assistance  
  



During the provincial state of emergency resulting from the COVID-19 pandemic, the 
government is providing relief funding to help protect the health and safety of the 
province’s most vulnerable people.  
Ottawa residents who have no other financial resources available, and are unable to 
meet basic living expenses, may apply for Emergency Financial Assistance through the 
City of Ottawa’s Community and Social Services Department. This includes Ottawa 
residents who are waiting for Employment Insurance. Emergency Financial Assistance 
funding is intended to help cover the cost of the following items:  
  

         Food  

         Housing related arrears  

         Medicine  

         Transportation  
  
If you are experiencing financial challenges, City of Ottawa staff are available to talk to 
you. We may ask you for some personal information to assess the best way to help you. 
  
To reach Employment and Social Services by phone, call 3-1-1 between 8:30 and 4 pm 
on weekdays  

         Press 1 for service in English or 2 for service in French  

         Press 4 for Social Services 

         Follow the prompts to apply for financial assistance  
  
To apply online  
Go to ontario.ca/socialassistance to start your online emergency assistance 
application for social assistance. Once you have completed your application online you 
will get a call to set up an application appointment over the phone with a case worker.  
  
Other Information  

         Call 2-1-1 for information on the full range of community, social, government and 
health services and programs available in Ottawa and how to access those 
services  

  
Important: Individuals are asked to not visit any Employment and Social Service location 
in person. All requests are to be completed over the phone. 
  
Residents Who Don't Self-Isolate After Travel Could Face Arrest or Fines 

The Federal Government announced sweeping new restrictions Thursday aimed at 
preventing the spread of COVID-19. The public health recommendation to self-isolate 
for 14 days upon returning from international travel is now mandatory. Penalties could 
include fines, or even jail time.   If you just returned home, welcome home, but please 
do stay home, no shopping for groceries on your way home or visiting friends or family. 
If you’re already staying home, thank you for doing your part to Plank the Curve. 
    
Coronavirus (COVID-19): Social Distancing With Children 



Coronavirus (COVID-19) is spreading through communities in many countries now. The 
best way to fight this spread is for everyone to practice social distancing. 
  
What Is Social Distancing? 

Social distancing puts space between people. When people who are infected with the 
virus stay away from others, they can't pass it to anyone else. This way, fewer people 
get sick at the same time. Then, doctors and hospitals are better able to keep up with 
treating those who need care. 
Social distancing can be done in different ways, depending on how many people in the 
community are sick. Social distancing methods include: 
  

         closing schools, restaurants, shops, movie theaters, and other places where 
people gather 

         not getting together in person with friends 

         not going to stores unless it is necessary 

         working from home 

         not taking public transportation, including buses, subways, taxis, and rideshares 
  
What Can I Do? 

While the coronavirus is still spreading, it's best to take a "better safe than sorry" 
approach. This means: 

         Keep your family home and away from others as much as possible. Don't have 
friends and extended family over, and don't go to their homes. People who look 
healthy still can be infected and can spread the virus. That's why it's important to 
stay away from everyone, even if they don't seem sick. 

         If you have to go out, make sure you are at least 6 feet (2 meters) away from 
other people. Viruses can spread when someone sneezes or coughs out tiny 
droplets. These droplets don't usually travel more than 6 feet before falling to the 
ground. 

         If you're caring for someone who is sick, take all recommended precautions. It's 
important to keep that person away from others. 
  

Why Are Schools Closing if Kids Aren't Sick? 

With the coronavirus, kids don't seem to get as sick as adults. But infected kids can still 
spread the virus to people who could become seriously ill. Closing schools protects 
everyone in a community. 
  
Can Kids Still Get Together With Friends? 

For now, people should not participate in group events such as sports activities and 
playdates. 
Being away from friends, extended family, and social activities can be hard on teens 
and kids. To help them stay connected, you might set up FaceTime or Skype visits or 
playdates. You also can plan family activities. Taking a walk or a hike or riding bikes are 
great ways to get out and get active without having physical contact. If you go to parks, 
keep kids off of communal equipment (stuff that lots of kids use, like jungle gyms). If 
people do come into your home, make sure that everyone washes their hands when 



they arrive and leave. Also, clean surfaces that get touched a lot (like doorknobs) before 
and after visits. 
  
You Can Still Be Social 
The official phrase is "social distancing," but it can help to think of it as "physical 
distancing" instead. We can still be social, just in different ways. Take advantage of 
social media and video apps to support each other, laugh together, and take care of 
each other until the virus is under control. 
  
If you can’t donate money, consider donating blood! 
  
With so much social distancing being encouraged, is it still considered safe to give 
blood? 

  
Blood donor centres are neither a social nor recreational gathering.  Since blood 
products have a limited shelf life, demand is constant.  Patients undergoing surgery and 
cancer treatment, injury victims and people with blood disorders rely on blood 
transfusions every day. 
  
The safety of donors, staff, volunteers, and patients is a priority.  In addition to robust 
routine cleaning, infection control and screening practices, enhanced cleaning 
measures, active “wellness” screening stations and physical distancing measures have 
been implemented to better protect anyone who visits a blood clinic. 
  
To enable physical distancing, walk-ins are no longer permitted:  you’ll need an 
appointment (https://myaccount.blood.ca/en/donate).  This helps minimize the number 
of people at donor centres at one time and allows people to complete a pre-screening 
questionnaire before they arrive. 
  
Only people who feel healthy and have no symptoms of illness are eligible to donate 
blood.  But those who are eligible and healthy are encouraged to continue to book and 
honour their appointments to donate blood. 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyaccount.blood.ca%2Fen%2Fdonate&data=02%7C01%7Cjasmine.borden%40ottawa.ca%7Cada7b9e8d8c248f78de908d7d257512f%7Cdfcc033ddf874c6ea1b88eaa73f1b72e%7C0%7C0%7C637209144810868591&sdata=WCu6qN%2B1AqBlSf8O3cs58L0Ema%2FkTdCSiYndFeLiZgQ%3D&reserved=0

